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HPBOSE MODERNISES WEB
PLATFORM, SETS UP DEDICATED
TECHNICAL HELPDESK

The Sunny Times | Dharamshala |

Navigating the Himachal Pradesh Board of School Education
(HPBOSE) portal is about to get a whole lot smoother. Ina
major digital overhaul, the board is revamping its official
website into a high-speed, modern, and user-friendly hub
designed to save students, parents, and teachers from the
usual administrative headaches.

To prevent the dreaded server crashes and disruptions
during prime school hours, tech teams are pulling overnight
shifts. Board official Dr. Rajesh Sharma confirmed that the
heavy lifting and backend upgrades are intentionally
restricted to after-office hours, keeping daily daytime traffic
running without a hitch.

Even with the careful rollout, the board knows transition
glitches can happen. If a page refuses to load or an online
form acts up, users do not need to panic. HPBOSE has set up
dedicated support channels to tackle technical bottlenecks
immediately. Anyone hitting a digital roadblock during
working hours can dial 01892-242173 or shoot an email
detailing the issue to hpbose20ll@gmail.com, where
technical teams stand by for rapid troubleshooting.

Dr. Sharma has urged students, schools, and guardians to
bear with the temporary transition phase, reassuring
everyone that the brief wait will deliver a frictionless,
modern educational platform tailored to everyday user
needs.

§ © X /TheSunnyTimes *




HP Board of School Education Website to Become
High-Tech and User-Friendly; Dr. Rajesh Sharma
Releases Helpline Number and E-mail

SANJAY AGGARWAL

DHARAMSHALA OCT 1 : There is important
news for students, teachers, and parents
in Himachal Pradesh. Keeping pace with
the demands of the digital age, the
Himachal Pradesh Board of School
Education (HPBOSE) is completely
upgrading its official website. It is being
made more effective, accessible, and user-
friendly so that everyone from students to
school management can access online

® 5‘ services with great ease and smoothness.

"‘_e ( This website update is being carried out in

: & a highly systematic manner. Dr. Rajesh
al Sharma of the Board stated that to ensure

general users and students face no inconvenience while using the site, most
maintenance and technical improvement work is being conducted after office hours.
This strategy ensures that the Board's regular services continue uninterrupted
during the day. Should any student, teacher, parent, or school encounter technical
issues or delays in loading pages during this backend update process, there is
absolutely no need to panic. Dr. Sharma clarified that the Board has put appropriate
arrangements in place to handle such situations and provide quick solutions. In the
event of any technical problem, users can directly contact the Board's helpline
number, 01892-242173, during office hours on working days. Additionally,
complaints or technical issues can be sent online to the Board's official e-mail ID:
hpbose2011@gmail.com. The Board will immediately forward these complaints to
the relevant technical team for resolution. Dr. Rajesh Sharma has appealed to all
students, teachers, and parents to maintain patience and extend their cooperation
during this transition phase. He assured that the Board is making continuous efforts
to ensure the uninterrupted availability of all online education-related services, and
that the convenience of the general public is being accorded the highest priority
throughout this entire updation process.



