Class 10+2

Model Test Paper Subject BFSI
Time: 3 Hrs M. M.: 40
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Candidates are required to give their answer in their own words as far as possible.
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Marks allotted to each question are indicated against it.
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Special Instructions: - -

(i) A RS T TS P IR S s 6, ST Rd I dg AT @A Ta e gl
While answering your questions, you must indicate on your answer-book the same questions no. as appears in your question-
paper.

(i) SAL-IRARTHAAHGTATTHAT / TAAGITS T

Do not leave blank page / pages in your answer-book.
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All questions are compulsory.

(iv) STLH ST UA AR Tag AT 2 U
Answer should be brief and to the point.
(v) 1 SFATAT A RS TLHAA 1 MR ATUFG RN, 2 A ATATATHITL 20 F 40 ITSZ1H, 4 FHIATATTIFSTL 40 F 60 a1 Ha |

Answer to the questions of 1 mark in only one word or in a line, of 2 marks in 20 to 40 words, of 4 marks in 40 to 60 words.

Q. 1. AFfaf@d yeat & 3 difae?

Answer the following questions? 8X1=8

(1) ST O il AT Gelod bl FohAT T Teh TROT +AET &7

(T) I FLET § el () 9TcT AT
(& Il SATEAT el (3 gfdfrar g
Which of these is not a step in the listening process?

a) To stop talking b) Receiving

c) Misinterpreting d) Responding

(ii) 31 ATFAAT T FAZ FAT § A gaegr & dfepa, R ik wra @ g2

(W) SRom (sff) gcamRm

@ gufFdaesor (3N FATSIRIOT

What is the set of forces that energize, direct, sustain behavior?
a) Motivation b) expectancy

c) Empowerment d) Socialization

(1ii) Ueh Ghel 3CTHT o 0T FIAT Q2
(T) gl 3R 3TcAfgeara @ SfEE 9 i sTor R FI Agad

(@) 3regsra AR AU o A eTEdT F W@ B ogHar  (3) IW & Tl



What are Qualities of a successful entrepreneur?

a) Initiative & Self confidence b) Willingness to take risks & Hard work
c) Ability to learn from experience & Decision making ability d) All of the above

(iv) T8 YhR &I ITAT TR 9 3TT IqMeT &3 IIod gldar g2
(T) dre] @rdr dn  §ud @rdar
@ aEfr sEr @) 3RFd H § S 76

Which type of deposits earns higher interest rate?

a) Current account b) Savings Account

c) Fixed Deposits d) None of above

(v) O T IUar 3rafr &4r ge
(T) ST T T dh@ T 4 JAQ () IR I f a@ I 3 7S
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What is validity period of cheque?
(a) 4 months from date of issue (b) 3 months from date of issue

(c)  1month from date of issue (d)  Unlimited

(vi) 'ERAIE SO S S @A # fRE YER B AU fA:geh 3Ty &2
(T) TUASUHE / ARESNTH & AIA § o 7 witd / Hfse

@) TAUH-FE-3WT FE W HIS Al IWITG Yo gl

@) Te A H 4 Herdr (vhwa Herl agd)
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What kinds of services are available free in ‘Basic Savings Bank Deposit Account’?
(a) Receipt / credit of money through NEFT / RTGS

b) No annual maintenance charges on ATM-cum-Debit card

(c) 4 withdrawals in a month (including ATM withdrawals)

(d) All of above

(vii) T g HRTAISC HT AT §



(T) Teh Toic oY SfhaT QT YeTad Ham g d) ST 838 & Tole

(@) TH TER F AEHER (@) IWFT H & Py TG

Business Correspondent means
(a) An agent who provides banking services (b) An agent of business house

(c) A type of money lender (d) None of above

viii) AEATITET H @ hiet &1 HYe Rl S H AT b oh HET R T =TT 87
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Which of the following statements represents the main function of the central bank in a country?

a) It is responsible for the regulation over the supply of money in the market
b) It is responsible for the issuance of notes within the country
c) It acts as a banker both to the government and to other banks in the country

d) All of the above
Q.2 farafaf@a # & fedl qw meat F1 3R &2

Answer any ten of the following question? 10X2= 20
() Tosde FrarEar FE
Explain spreadsheet?
(i)  d3NTE F=7T B

What is POS?

(iii)  RUT Yehehdll WIdT AT §?
What is loan defaulter account?

(iv) & g 3R ST TAAYAT & aR H FdT8?
Explain team work and its feature?

(v)  TSshr & ag & @are F41 g2

What are post sales services?



(vi)  amgeRl T RIFrIAl 3R Heel @ gel Hlad @1 Gishar Fr carear 3z
Explain the Process to resolve customer complaints and issues?
(vii) HREAETS W AhT T & ool & Heed I AT Hi?

Explain Importance of active listening at workplace?
(viii)  cafFdea 1 37 FaTE

Describe the meaning of personality?
(ix) 3cFeMNedr ARIATT AT 82

What are entrepreneurial competencies?

(x)  AEH @iar Fa gafdd H?
How to manage customer account?

(xi) 3T SFUR JUW &1 82
What are unfair trade practices?

9.3. Afaf@a 7 ¥ gl IR Teat & 3R e

Answer any four of the following questions? 4X3= 12
()  FTEI P AT 3T & aR H H8 Frad IR T &2

How to inform and advice customers about new products?

(ii) <1 I AR sHHI fTAVATT Fqmw?

Explain team work and its features?

(i) ROT Fhlch & YR &I ATEAT H?

Explain types of loan repayments?

(iv) TRl o 1 @l AR geaedivsd # gRa sAlnial @1 ffer H caredr Hi?
Explain role of green jobs in protecting and restoring ecosystems?

(v)  JITEeh T TIIT 3TaTh T3y I THI-GHT 9T GHIET Hl Hi?

How to periodically review customer’s financial requirements?



EXAM 2024-25
CLASS 10+2 (LEVEL IV)
BFSI

PAPER DEVISION

MAX MARKS :10 PART A EMPLOYBIITY SKILLS

UNIT UNIT NAME MARKS

| COMMMUNICATION SKILLS-IV 1+2

Il Self-management Skills -1V 14242

] Information and Communication Technology Skills - IV 2

v Entrepreneurial Skills - IV 1+2

\J Green Skills — IV 3

MAX MARKS :30 PART B VOCATIONAL SKILLS

UNIT UNIT NAME MARKS

| Cash and Cashless Transactions 1+1+243
Il Banking Services to Customers 1+1+2+3
]l Customer Centric Service Orientation 2+42+2+2
v Integrity, Banking Ethics and Team Work 1+2+3




